








MORTGAGE
KNOW-HOW

Your Credit Union offers a range of
competitive mortgage options, but
before you sit down with us to discuss
your terms, consider the following...

Have you evaluated your current
financial situation to determine how
much house you can afford, and the

maximum price you are willing to pay?

What are the up-front costs and

expenses associated with homebuying?

Have you thought about your future
as well as current housing needs?

You'll find helpful home buying advice
at the Canada Mortgage and Housing
Corporation website: www.cmhc-
schl.ge.ca. Your Credit Union can
help too! Talk to your Member Service
Officer about our great mortgage rates
and options, including Conventional
Mortgages, High Ratio Mortgages and
MERITline™, or for advice on how to
get started.

There was plenty of good news at the Police Credit Union’s Annual
General Meeting on April 26. Here are some of the highlights.

FAST FACTS

In 2009, total assets increased by 5.6% to just shy of $200 million.
Deposit balances grew by $11.9 million, or 7%.

The Police Credit Union provided financial assistance to 329

new cadets.

STAFF AWARDS

Top Sales
Donna Aleksovski

Sales Development
Teresa Horvat

Best Support Staff
Kim Vuong

Best Attendance
Susan Van Winckle

HOME SAVINGS Fricda Lochhecd

Buying a home is one of the biggest decisions anyone can make. The Police Credit Union made it
possible for Frieda Lochheed to decide — and to handle her mortgage.

“l wanted to buy a new house so | got a Personal Line of Credit,” says Frieda, a long-time civilian

member. “They made it easy.”

Frieda, who is the very busy executive assistant to Toronto Police Superintendent Tom Russell, joined

the Credit Union about 30 years ago.

“It was the original one at Yonge and Sheppard,” she recalls. “Since then they’ve become more like
family and friends. | like the personal service and accessibility.”

Frieda is a keen saver and has created several accounts to keep track of her regular expenses.

“| divide [my money] into different categories for budgeting. When you have just
one account, you can dip into it whenever you like, and it’s easier to save
when some of your funds are automatically set aside [for bills].”

Frieda’s college-age kids have accounts with the Police Credit Union
too. Eager to get an early start teaching them the value of saving
money she started them young, with a Little Tykes account.

The Police Credit Union is here to help members and their

families save for the important things in life.

WORLDWIDE BANKING 24/7

The Police Credit Union is open to serve you while you're out
of town, no matter where or when. With online banking, you
can check your balance, transfer funds between accounts
and pay bills, and take advantage of most of our products and
services whenever you want to. You can even communicate
with your Member Service Officer via e-mail or use our
Live Chat on the website to “talk” to the Call Centre.

ExpressLine™ telephone banking is a FREE service available
to all members that allows you to access your account by
(touchtone) landline or mobile phone 24 hours a day, 7 days
a week. It only takes a few minutes to set up and you'’ll be
ready to use it immediately.

To sign up for Online or Telephone Banking, contact
the Call Centre at 416.226.3353 or toll-free at
1.800.561.2557.



